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Dover Family Housing: A Look at Accessibility and Support

  Dover Family Housing, located in Dover, Delaware, is not just another property
management company; it is a community that strives to provide the best for
military families and their unique needs. With accessibility in mind, the company
ensures that residents can navigate the complex comfortably and efficiently.  

Accessibility Features

  One of the standout features of Dover Family Housing is its commitment to
**accessibility**. The complex offers a **wheelchair-accessible car park**,
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making it easier for residents with mobility challenges to access their vehicles
without difficulty. Furthermore, the **wheelchair-accessible entrance** allows for
a seamless entry into the housing units, ensuring that everyone can feel
welcome and at home.  

Outstanding Customer Service

  The testimonials from residents speak volumes about the quality of service
provided by the staff at Dover Family Housing. Corinne Wright, a representative
from the housing office, has been praised for her exceptional customer service
skills. One resident noted, "She really made me feel like I was being heard,"
highlighting how important it is for residents to feel valued and supported during
their time in the community.  Tamika Gilliam, another key team member,
received heartfelt appreciation from families for her dedication and
professionalism. Residents expressed gratitude for her ability to make a
stressful moving process feel seamless. "Her exceptional service has left such a
positive impact," one family remarked, emphasizing how vital her support has
been during their transition.  

Efficient Maintenance Services

  Maintenance issues can often be a point of concern for residents, but Dover
Family Housing appears to address these promptly. Many residents reported
quick responses to maintenance requests, which significantly enhances the
living experience. For instance, one resident shared how a maintenance issue
was resolved within hours, showcasing the team's commitment to efficient
service.  

Community Feedback

  While many families have had positive experiences, some residents also
voiced concerns about various aspects of the housing. Issues such as
cleanliness upon move-in and the overall condition of homes were raised.
However, the consistent feedback related to the helpfulness and availability of
the staff indicates that there is a solid foundation of support for those living in
the community.  

Conclusion

  Dover Family Housing stands out for its accessibility and customer-focused
approach. With features like wheelchair-accessible parking and entrances,
combined with a dedicated staff, the community aims to create a welcoming
environment for all residents. While there may be room for improvement in
certain areas, the emphasis on service and support shines through, making it a
commendable choice for military families seeking a comfortable place to call
home.    
The business is situated at
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 1069 High St, 19901  Dover, Delaware - United States  (US) 
 
     
 
The phone of said Property management company  is +1302-551-6340
 
And if you want to send a WhatsApp, you can do so at+1302-551-6340
 
    
 
   
    
 

Our public attention hours are:

    Day Hours    Monday 8?AM–5?PM   Tuesday 8?AM–5?PM   Wednesday 8?AM–5?PM   Thursday 8?AM–5?PM   Friday 8?AM–5?PM   Saturday Closed   Sunday Closed        The website is Dover Family Housing       In case you want to change any detail that you consider is incorrect
regarding this portal, we kindly request deliver a message and we will fix it as
soon as possible. In advance we appreciate it. 
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